
Attachment to the Complaint Form 
                                                                                                                                      Date: …………………………..…..   

Complainant's details:  

Name and Surname:………………………………………………………………………………………………………………….………….  

Address: ……………………………………………………………………………………………………………………………………………….  

Phone Number: ………………………………………………………………………………………………………………………………..…. 

Email Address: ……………………………………………………………………………………………………………………………..……… 

Details of the purchased item: 

Order Date: …………………………………………………………………………………….………………………………………………......  

Order Number: ………………….………………………………………………………………………………………………..……………….  

Complaint form:  

Description of the defect/reason for return: 
…………………………………………………………………………………………………………………………………………………………….. 
………………………………………………………………………………………………………………………………………………………..…… 
.…………………………………………………………………………………………………………………………………………………………….  

Preferred form of complaint resolution: (please check the appropriate box) 

□ withdrawal from the sales contract and refund 

□ free repair 

□ replacement of the goods with a new one 

□ price reduction 

Bank transfer details, account number:  

…………………………………………………………………………………………………………………………………………..………………… 
…………………………………………………………………………………………………………………………………………….……………….                               

                                                                                                                                 Signature of the complainant:  

                                                                                                                                        ..…………………………….………                                  

NOTE! Please attach proof of purchase (receipt or invoice) 


